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Abstract : As an approach to improve the quality of medical interactions between health-care professionals and
patients, Conversation Analysis offers one of the available methods in health-care settings. This study aims to explore the
applicable relevance of Conversation Analysis in dental consultation, to evaluate the communicative interactions between
patients and us as dental hygienists. The Conversation Analyses of two communicative examples resulted in the following
three key points this time. First, to share clinical experiences of one dental hygienist with the other dental practitioners
served the avoidance of self-satisfied interactions and communication with patients. Second, to describe utterances between
dental hygienists and patients eased with clinical evaluation of oneself and with self-recognition of one's faults under free
from time order. The last point was that challenging the application of Conversation Analysis itself led the positive attitudes
for more careful listening what patients tried to say. These points suggested that Conversation Analysis was the significant

method for dental hygienists to modify self-faults of communicative interactions with patients in dental clinics.





