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Dental hygienists' cognition to communicate with patients

Yoriko Matsuoka, Kyoko Arai, Kakuhiro Fukai
(Fukai Institute of Health Science)

Objectives: The objective was to examine the factors that two dental hygienists had felt a sort of difficulties or did not
know what to do with some patients in a dental clinic.

Methods: The subjects were 23 males and 35 females aged 2-71 yrs whom two dental hygienists had reported follow-
ing an originally estimated questionnaires for case reports. One doctor and two dental hygienists classified and analyzed
them on the basis of this estimated questionnaires.

Results: 60.3% of the total subjects occupied females. The factors of dental hygienists' difficulties in oral hygiene
instruction included four: (1) physical factor (body condition), (2) physical factor (oral condition), (3) psychological factor,
(4) social factor. Among of them, psychological factor occupied 60.3%. The concrete 3 items of oral hygiene instruction to
the subjects showed dental hygiene instruction the most, sweet intake and dietary instruction, general communication;
36.2%, 25.9%, 22.4% respectively.

Conclusions: Four factors were classified as the background of a kind of difficulties the dental hygienists had felt with

some patients in a dental clinic.



