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Looking back the first year
Shiro Kamachi

Dear Dr. Fukai,

Thank you for allowing me to contribute to your journal.
It has been just one year since I have started to operate
the dental office with my wife. We have acquired the
existing dental office which our professor, we respect the
most, of postgraduate program at Boston University had

started 20 years ago. It is a common way to acquire exist-
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ing dental office including patients as well as starting a
brand new office from scratch. It was critical for us to
minimize the number of existing patients for treatment or
oral hygiene maintenance to leave our office. I would like
to express what I feel thinking back the past year which
we had been just dealing with whatever we face in front

of us.

Since good recall system has been established, we did not
change anything about it. It is imperative to have a com-
petent hygienist to grow the recall system. We were
lucky enough to have two competent hygienist including
all other staff member remained the office with us. We
have hired another part time hygienist to make the recall
system more efficient and to be able to accept more new

patients.

In general, dental hygienist in United States doesn't per-
form any dental assistant work. Scaling & root planning
and oral hygiene instruction is their main task. They treat
around eight patients per day. Even though dentists check
the patient at the end of the session, patients who come to
the office for recall seem to go to the dental office not to
see dentists, but dental hygienists. Some patients are
referred to dentists and others are referred directly to
hygienists. Hence dental hygienists assume responsibili-

ty and maintain their high professionalism.

People in United States have to use private dental insur-
ance which is provided by their employer or they have to
pay themselves for dental treatment. Patients who need
involved dental treatment have to pay quite amount
themselves even with dental insurance since there is a
limit for yearly benefit. Therefore, many patients are
stressed mentally and financially. Patients who under-
went dental treatment realize the importance of daily oral
hygiene maintenance through their own experience. Pre-
vention is not to get diseases beforehand by definition. I
find that prevention of recurrence of diseases is important

as well. It seems easier for us to motivate these patients
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who had diseases before and have them comply with our
recall program than to motivate patients without any

problem.

Since our office is specialized in prosthodontics, most of
patients who are referred to us are adult. We rarely have
children referred to us for treatment. Some adult patients
take their children to our office for cleaning, preventive
and other treatment. As long as our office is concerned,
DMET of our patients who are under 40 years old seems

to be very low.

67% of people in United States have access to fluoridated
community water. Each city has the authority to decide
fluoridation of their community water. Even though it is
proven that fluoridation of community water is one of the
most effective manners to prevent dental caries, more
than 30% of population are not accessible to fluoridated
water or don't drink tapped water. Public health activity
and dental education at government, school, dental clinic
and family level are imperative to prevent oral diseases.
Even though there are different races and social back-
grounds, parents are well aware of the importance of oral
hygiene maintenance and preventive treatment to prevent

dental caries and periodontal disease in general.

We have to deal with other things than dentistry to run
the office and don't have much time to think about the
future for a while, but we are committed to provide good
prosthetic and restorative dental care which is our spe-
cialty as well as good oral hygiene maintenance program

for our patients.

Thank you for your guidance.

Sincerely
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