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Abstract : The Kitasato Clinical Research Center (KCRC) is the organization for consulting service
and management of clinical research. A core mission is to support the clinicians and academic
researchers inside the Kitasato University, Hospitals and Institutes in creating high level evidence for
clinical practice. The several educational programs have been provided from 2008. To analyze partici-
pant’s demands for the education programs in KCRC, IBM SPSS Text Analytics for Surveys 4 is used
to perform text analysis in 13 questionnaire survey results in 24 programs. The individual demands in
free texts to the open-ended questions were extracted. Manually 5 categories were built from the
extracted 1170 single terms and compound words. The keywords of “Epidemiological/clinicoepidemio-
logical/biostatistic term”, “methodology/study design”, “content of a lecture”, “software”, and “data-
base” were processed and sorted in descending order of frequency. “survival analysis’, medical writing”,
“literature retrieval”, “jmp”, “SPSS", and “Pub Med" were frequently-appearing words. Omnivorously
expanding participant’s demands for the education programs were observed. To respond to the
requests, multidisciplinary approach should be taken with internal and external /domestic and foreign
specialists and resources.
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