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This paper presents the results of two Internet surveys that sought to understand the actual situation of
dental clinics and dental visits under the declaration of state of emergency for the novel coronavirus infec-
tion. The results of the survey of dental clinics (survey period: May 7-10, 2020) revealed that 90% of the clin-
ics admitted a decrease in the number of patients per day, and half of the clinics had contacted patients to
change their appointments for dental treatment that they judged to be non-urgent. The results of the survey
of the general public (survey period: May 1-10, 2020) revealed that about half of those who were scheduled to
receive dental treatment cancelled their appointments, and half of the reasons for refraining from dental
appointments were due to the government's request to refrain from going out. About one in four people had
a strong sense of anxiety about dental consultations due to concerns about nosocomial infection. These
results will provide an important basis for considering the future of dental care in the with/post-corona era.
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