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The study aims to examine the qualities required of dental professionals in conducting international dental
healthcare activities.

A self-administered questionnaire with 78 items was distributed among dental professionals with experi-
ence in international dental healthcare activities in development countries. The number of valid responses
reached 61 (response rate: 884%) (male = 24 [39.3%]; female = 37 [60.7%]; average age = 471 + 138 years).
The average length of work experience before performing such activities was 121 * 120 years (e, 10
respondents reported 2 years, whereas 344% conducted activities 5 years after graduation). Occupations at
the time of activities were dentist/dental students (27), dental hygienists (27), dental technicians (6), and clerks
(1). Activities occurred in the majority of countries in Asia and Oceania and a few in Latin America and
Africa. A total of 58 remaining items from the questionnaire underwent hierarchical cluster analysis, which
excluded 20 items through item analysis, and were aggregated into 10 clusters. Results indicate that the qual-
ities required to implement international dental healthcare activities are as follows: #1 basic knowledge of
International cooperation, #2 communication skills, #3 environmental adaptability, #4 patience/self-manage-
ment skills, #5 problem-solving skills, #6 mission performance ability, #7 management, #8 adjustment/applied
ability, #9 knowledge/technical ability related to dental practice, and #10 knowledge/technical ability related
to assistance in dental practice. Presumably, the identified qualities are those necessary for flexible responses
to the dental situations of a country wherein an activity is conducted. Moreover, the study suggests that
such attributes will contribute to the efficient training of international dental and healthcare personnel.

Health Science and Health Care 21 (1) : 4—20, 2021



